
How to Spend Your Reward 

1. Log in 

• Log in to your account as normal, with your email address and password. 

 

2. Click “Spend Reward” 

• Once logged in, look at the top right of the page. 
• You will see “Spend Reward” along with your available balance (£). 
• Click “Spend Reward.” 

 

3. Choose Your Product 

You will see the available reward options: 

• Love2shop e-Gift Card (Digital) 

• Love2shop Gift Card (Physical) 

Select the product you would like. 

 

4. Select Value and Quantity 

• Choose the value (£) you want. 

• Select the quantity. 

• Click “Add to Cart.” 

 

5. Enter Shipping Details 

• Enter your shipping details. 
• Check the information carefully. 

 

6. Review and Continue 

• Click “Next.” 
• Review your order to ensure everything is correct. 

 

7. Submit Your Order 

• Click “Submit Order” to complete your reward purchase. 
• Below are the instructions on how to redeem your reward. 

 

 



8. Support 

• Navigate to the bottom of the Home Page. 
• Complete the “Got a question?” section. 
• Complete details. 
• Click “Send Message”. 

 

 


